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«06 opeanuzayuu pabomol no 06yYeHUIO (UHCMPYKMUPOBAHUIO)
no npoepamme 00CMYnHOCMU Ol UHBAIUOOB)

HNucTpykTamx padoTHUKOB O0pa30BaTeIbHOIO yUpeKIeHH sl
1Ji51 o0ecrie4eHHus JOCTYITHOCTH /IJIsl HHBAJIMI0B 00bEeKTOB U YCJIYT B c(hepe odpa3oBaHusi
[IpaBuiia aTHKeTa PU OOIIEHUH C UHBAIUAMU

PaGoTHrKamMu opraHu3aiuii, MPeIOCTaBISIONUX YCIYTH HACSICHHIO, TOJDKHA OBITh OKa3aHa IMOMOIIIb
WHBAJHUIaM B IIPEOOJICHUH 0aphepOB, MEIIAIONIMX MOTYUYESHUIO UMHU YCIYT HApaBHE C IPYTUMU JIHIIAMHU.
COBOKYITHOCTh CITIOCOOHOCTEH, 3HaHUW U YMEHHUH, HEOOXOIUMBIX 1711 3((HEKTUBHOTO OOIICHUS MPH
OKa3aHWU TTOMOIIM MHBAIMAM B MIPEOJOJICHIUHN 0aphepOB HA3BIBACTCS KOMMYHHKATHBHAS 3()()EKTUBHOCTD.
Kommynukanust (00meHne) paccMaTpiuBaeTCsi Kak BaKHEUIIIasi CTOPOHA JIFO00H JesITeIbHOCTH, BO MHOTOM
obOecrieunBaOIas €€ yClneX W MNPOAYKTHBHOCTh. KOMMYyHHMKATHBHas KOMIETCHTHOCTh HEOOXOIuMa
Kaxaomy. st cenuanicToB mpoeCCHOHATBHO 3HAYMMBIMHE SIBJISIFOTCS. YMEHHUS IIPABUIILHO BOCIIPUHUMATD
Y MTOHMMATH JIPYTOro YeJIOBEKa, IPAMOTHO OKa3bIBAaTh YCIIYTH B YUPEKICHUM WA OpraHu3anuu. Pasputne
KOMMYHHUKATHBHBIX YMEHUH CKIIA/IBIBACTCS M3 CICAYIOIIUX OCHOBHBIX HaBBIKOB.
— n30eraTh KOHQIMKTHBIX CUTYyallnl;
— BHHMATEIILHO CITYIAaTh HHBAJIK/IA U CIIBIIIATH €T0;
— peryJIMpoBaTh COOCTBEHHBIC YMOIINN, BO3HUKAIOIIUE B TIPOIIECCE B3aMMOICHCTBUS;
— o0ecIeunBaTh BBICOKYIO KYJIBTYPY U 3TUKY B3aMMOOTHOIIICHHIA;
— IIUBWJIM30BAHO MPOTHBOCTOSITH MAHUITYJINPOBAHHUIO.

O01mme npaBuJIa ITUKETA IPHU 00IIIEHUN ¢ HHBAJIUIAMHU

1. ObparieHne K 4eIOBEKY: KOTJa Bbl pa3roBapuBaeTe ¢ HHBAIUIOM, OOpallaiTeCh HETIOCPEICTBEHHO
K HEMY, a HE K CONMPOBOXKAIOUIEMY WU CYypJIONIEPEBOIUMKY, KOTOPBIE MPUCYTCTBYIOT ITPU Pa3roBOpE.

2. [loxkaTtre pykH: KOrja Bac 3HAKOMST C MUHBAJIUAOM, BIIOJIHE €CTECTBEHHO MOXaTh EMY PYKY: Jlaxe
T€, KOMY TPYIHO JBUTATh PYKOH HIJIU KTO TOJIb3yETCS MPOTE30M, BIIOJIHE MOTYT MOXAaTh PYKY — IMPaBYIO
WJIM JIEBYIO, YTO BIOJIHE JOMTYCTHUMO.

3. HaszpiBaiiTe ce0s 1 Ipyrux: KOT/a Bbl BCTPEYACTECHh C YEIOBEKOM, KOTOPBIN IJIOXO MJIM COBCEM HE
BUJIUT, 00513aTeIbHO Ha3bIBalTE ceOs U TeX JI0AeH, KoTopble mpUlluii ¢ Bamu. Ecin y Bac oOmias Oecena B
rpy1ne, He 3a0bIBaiiTe MOSICHUTh, K KOMY B JJaHHBII MOMEHT BBl 0OpaliaeTech, M Ha3BaTh ceOs.

4. IlpennoxeHUe MOMOIIM: €CIM Bbl IpeUiaraeTe MOMONIb, XAUTE, MOKa €€ NPUMYT, a 3aTeM
CIIpalIMBaiTe, 4YTO U KaK JIeJIaTh.

5. AIIeKBaTHOCTh M BEXJIHMBOCThH: OOpalaiiTech ¢ B3pPOCIBIMH HHBAIUJAMH KaK C B3POCIBIMH.
OO6pamaitech K HIM IO UMEHH U Ha «ThI», TOJIBKO €CJIH BbI XOPOIIIO 3HAKOMBI.

6. He onupaiiTech Ha Kpecio-KOJSICKY: ONMUPATHCS WM BUCHYTh Ha Yb€H-TO MHBAIMIHON KOJISICKE — TO
KE camoe, YTO OMUPaThCs WM BUCHYTh Ha €€ 00JiajaTene, U 3TO TOXe pa3apaxaeT. MHBamuaHas Koscka —
3TO YaCTh HEMPUKACAEMOT0 MPOCTPAHCTBA YETOBEKA, KOTOPBIN €€ UCTIONIb3YET.

7. BHUMATENBHOCTh W TEPIIETUBOCTH: KOTJAa BBl Pa3rOBApHBAETE C YEITOBEKOM, HCIBITHIBAOIIIM
TPYIHOCTH B OOIIEHHWH, CIyIIAaiiTe €ro BHUMAaTeIbHO. ByabTe TeprenwBhl, KAWTE, KOTJAa YEJIOBEK caM
3akoHYHT (hpazy. He momparistiite ero n He JorOBapuBaiiTe 3a Hero. Hukorna He mpuUTBOPSHTECH, YTO BBI
MIOHMMAETe, €CJIM Ha CaMOM JieJie 3TO He Tak. [ToBTopuTe, 4TO BbI MOHSIIN, 3TO TOMOKET YEJIOBEKY OTBETUTH
BaM, a BaM — TOHSTH €TO0.

8. Pacmonoxxenue st Gecenbl: KOTJa BBl TOBOPUTE C YEIIOBEKOM, IMOJIB3YIOIIMMCS WHBAIHTHOM
KOJISICKOM MJIM KOCTBUISIMH, PACIOJIOKHUTECH TaK, YTOOBI BAaIllM M €T0 TJa3a ObLIM Ha OJHOM YpOBHE, TOT/a
BaM OYJIET Jierue pa3roBapuBarh. PasroBapuBasi ¢ TEMH, KTO MOXKET, YUTATh 110 Ty0aM, pacroIOKUTECh TaK,
yT0OBI Ha Bac magan ceet, u Bac Obu10 XOpOI1I0 BUIHO, TOCTapaiTech, 4To0bl Bam HUvero (exa, curapeTsl,
PYKH), HE MeIIao.



9. TlpuBnevyeHre BHUMAHUS YEJIOBEKA: YTOOBI MPUBICYh BHUMAHUE YEIIOBEKa, KOTOPBIN IJIOXO
CIIBIIIINT, TOMAILIUTE MY PYKOU WK MoXJIonaiTe o miedy. CMOTpUTe eMy MpsIMO B TJ1a3a ¥ TOBOPUTE YETKO,
HO UMEWTE B BUY, UTO HE BCE JIFOAH, KOTOPBIE IJI0XO CIBIIIAT, MOTYT YUTATh 10 TyOaM.

10. He cmymaiitech, eciu cCliydalHO AOMYCTHJIM OIUIONIHOCTh, CKazaB: "YBuaumcs' win "Bbl

CJIBIIIATHN 00 3TOM...?" TOMY, KTO HE MOXKET BUCTh HIIU CIIBIIIATS.
Taxxe pazpaboTaHbl IpaBUIIa STUKETA AJIS JIHI C Pa3HBIMU paccTpoiicTBaMu QpyHKIM opranuzMa. Crucox
MPaBUJI JOCTATOYHO BeNMK. ECiii coMHeBaeTech, pacCUMTHIBAHTE Ha CBOM 3/IpaBbIil CMBICI U CIIOCOOHOCTD K
couyBCTBHIO. OTHOCHUTECH K JIPYTOMY YeJIOBEKY, KaK K cebe caMOMy, TOUHO TaK K€ ero yBaskaiTe — U Torja
OKa3aHME YCIYTH B yUPEXKAECHUH U oOmieHue 0yayT 3pPpeKTHBHBIMH.

HpaBI/IJIa ITUKETA NIPHU oﬁmemm C HHBAJIMAaMH, HCIIBITHBIBAKOINUMU TPYAHOCTH IIPHA NMEPECABUKCHUN

[loMHuTe, YTO WHBANIMIHAS KOJISICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO uejoBeka. He
o0J0KauMBalTECh HA Hee, He TOJIKAlTe, He KJIaJAuTe Ha Hee HOru 0e3 paspelieHusa. Hayathe KaTUTh KOJSICKY
0e3 cornacusi HHBAJIM/Ia — TO JK€ CAMO€, YTO CXBAaTUTh M MOHECTH YeJIOBEKa 0e3 ero pa3peiieHus.

Bcerna cmpammBaiite, Hy)kKHa JIM TIOMOILb, TPeXae 4eM oka3aTh ee. lIpesiaraiite momoirs, eciau
HY>KHO OTKPBITh TSDKEIIYIO IBEPh WM MPOUTH 1O KOBPY C JJIMHHBIM BOPCOM.

Ecnu Bame npeanokeHue O MOMOIIM MPUHATO, CIPOCUTE, YTO HYXKHO JeNaTh, U YETKO CIEAyiTe
WHCTPYKIUSIM.

Ecnu Bam paspemmin mepenBuUraTh KOJSCKY, CHauyana KaTtuTe ee MenieHHo. Komsicka ObICTpo
HaOWpaeT CKOPOCTh, U HEOKUJTAHHBIN TOITYOK MOYKET MPUBECTH K TIOTEPE PABHOBECHS

Bcerna nuunHo yOexmalTech B JOCTYIHOCTH MECT, TJ/I€ 3allNIAaHUPOBAaHBI MEpONPUATHS. 3apaHee
MMOMHTEPECYHUTECh, KAKWE MOTYT BOZHUKHYThH IIPOOJIEMbI MU Oaphephbl i KaK X MOYKHO YCTPAHHUTb.

He nHano xjonare yenoBeka, HAXOAAIIETOCS B MHBAIHUIHOM KOJISICKE, IO CIIMHE UJTH 110 TUIeYy.

Ecii BO3MOXKHO, pacIloIOKHTECh TakK, YTOOBI Ballu JiMla OBLIM HA OJHOM ypoBHe. M30eraiite
MOJIOXKEHHUS, TIPU KOTOPOM BallleMy COOECEeTHUKY HYKHO 3allPOKUIBIBAThH TOJIOBY.

Ecnu cymecTBylOT apXWUTEKTypHble Oapbephl, MNpPEAyNpPEeAUTe O HUX, YTOOBl YEJIOBEK HMeEN
BO3MO>KHOCTh TPUHUMATh PEIICHUS 3apaHee.

[TomuwMTE, YTO, KAK MPABUIIO, Y JIOJCH, IMEIOIIUX TPYAHOCTH IIPU MEPEIBIKEHUH, HET TPOOIIEM CO 3pEHHEM,
CIIyXOM W TIOHUMaHHEM.

He nymaiite, uTo HE0OX0UMOCTh MOJIB30BATHCS MHBATMAHOM KOJSICKOM — 3TO Tpareaus. ITo crnocod
CBOOOJTHOTO (€CITH HET apXUTEKTYPHBIX 0aphepoB) NepeIBIKEHUS. ECTh 11011, TTOJIb3YIOIIHECs] MHBAJIATHOM
KOJISICKOM, KOTOpbIE HE YTPAaTHUJIM CIIOCOOHOCTH XOJUTh U MOTYT MEPEIBUTATHCS C MOMOIIBI0 KOCTHLIEH,
TpocTH U T.1. KOJSICKM OHU UCTIOJIB3YIOT JIJIs1 TOTO, YTOOBI SKOHOMUTH CHJIBI U OBICTpPEE TIEPEIBUTATHCS.

IIpaBuia 3TuKeTa NpU 00IEHUU ¢ HHBAJIMIAMHU, HMEIOIMMH HAPYLICHHE 3peHue UM He3pSTYuMu

IIpennaras cBOXO IOMOIb, HAIIPABIIAWTE UYEIOBEKA, HE CTUCKUBAWTE €r0 PyKy, MANTE TaK, KaK BbI
00bIuHO X0uTe. He Hy)KHO XBaTaTh CJIENOro YeI0BeKa U TAIlUTh €ro 3a co0o0i.

Onummre Kpatko, rae Bbl HaxoauTech. IIpenynpexaainTe o NpensaTCTBUAX: CTYNEHX, JIy)Kax, AMax,
HU3KUX MPHUTOJIOKAX, TPYyOax M T.II.

Hcnonp3yiiTe, eciiu 3TO yMECTHO, (pa3bl, XapakTepU3yOLIUe 3BYK, 3amax, paccrosuue. [lenurech
YBHUICHHBIM.

Obpamaiitecs ¢ cobakaMu-TIOBOABIPSIMU HE TaK, KaK C OOBIYHBIMU JOMAIIHUMH >KUBOTHbIMU. He
KOMaHAyHTe, He TPOraiiTe u He UrpaiiTe ¢ CO0aKON-TIOBOABIPEM.

Ecnu BBl coOupaerech unTaTh HE3psSUYEMy YEIIOBEKY, CHaudana mpeaynpenute oo 3tom. ['oBopute
HOpMaJIbHBIM TrosiocoM. He npomnyckaiite nHpOpMaiuto, eciam Bac 00 3TOM HE MOMPOCHT.

Ecnu 310 BaskHOE MMCHMO WIIM IOKYMEHT, He HYXHO JUIsl yOeIUTEIbHOCTH JIaBaTh €ro norporats. [lpu
3TOM HE 3aMEHsANTe 4YTeHue mnepeckazoMm. Korjga He3psuuid 4YesoBEK JOJHKEH MOIINUCATh JOKYMEHT,
npounTaiite ero o0s3aTenbHO. HBAIMIHOCTS HE OCBOOOXKIAET CIIENOro 4YeloBeKa OT OTBETCTBEHHOCTH,
00yCIIOBJIIEHHOHN TOKYMEHTOM.

Bceerna obparaiitech HEMOCPEACTBEHHO K YEJIOBEKY, 1aXKe €CIIM OH Bac HE BUJIUT, a HE K €ro 3psueMy
KOMITaHBOHY.



Bceerna HaseiBaliTe cebd M TpeACTaBIAWTE APYrUX COOECEIHUMKOB, a TaKKe OCTaJbHBIX
IPUCYTCTBYIOIUX. ECaM BBl XOTUTE NOXKATh PYKY, CKAKUTE 00 ITOM.

Korga BbI pearaete He3psiueMy 4EJIOBEKY CECTh, HE YCAXKUBANUTE €ro, a HAIPaBbTE PYKY HA CIIUHKY
CTyJIa WM NOAJOKOTHUK. He BoauTe 1o MOBEpXHOCTU €ro pyky, a JailTe eMy BO3MOKHOCTb CBOOOIHO
[IOTporaTh mnpeaMer. Ecii Bac NONPOCHIM IIOMOYb B3STh KAKOW-TO IIPEIMET, HE CIEAYeT TAHYTb KUCTb
CJICTIOrO K IIPEJMETY U OpaTh €ro pyKoi 3TOT IpeaMeT.

Korna BeI 0011a€TECH C TPYION HE3PSYNX JIFO/ICH, HE 3a0bIBATE KaXKABIH pa3 HA3bIBATh TOTO, K KOMY
BBI OOparaerech.

He 3acraBmsiite Bamero cobeceJHIKa BelIaTh B MyCTOTY: €CIH BBl MIEPEMEIIACTECh, MIPEIYIPEIUTE
ero

BriosiHe HOpMalibHO YHOTPEOIATH CIIOBO «CMOTPETHY. JlJIst HEe3psiuero 4enoBeKa 3TO 03HAYACT «BUCTh
pyKamu», ocsA3ath.

W36eraiiTe pacriiblBYaThIX OIpPEICICHU M WHCTPYKIMH, KOTOpPhIE OOBIYHO COMPOBOXKIAOTCS
&KecTaMM, BblpakeHUH Bpoae «CTakaH HaXOAMTCS Te-To TaM Ha croiyiey. CrapaiiTech ObITh TOUHBIMU:
«CTakaH nmocepeanuHe CToaay.

Ecnu BbI 3aMETUIIH, YTO HE3PAYMH YEIOBEK COMJICS C MapuIpyTa, He YIpaBIIIHTe ero ABM)KEHUEM Ha
paccTosHUU, OJOWIUTE U IOMOTUTE BHIOPATHCS HA HYKHBIN IYTh.

IIpy cnycke wuiaM NogbeMe IO CTYNEHbKAaM BEIUTE HE3PSYEro MEPHEHIUKYISIPHO K HHUM.
IlepenBurasce, He nenaWTe PHIBKOB, PE3KUX ABMKEHUU. [IpM CONPOBOKIEHUU HE3PSUErO 4YesIOBEKa He
3aKJIa/IbIBaiiTe PyKH Ha3aJl — 3TO HEYJO00HO.

HpaBmIa ITHKETA IIPHA Oﬁll.leHI/II/I ¢ HHBAJIUJIAMH, MMCHOIIMMHA HAPYIHICHHE CIyXa

PasroBapuBasi ¢ 4e10BEKOM, Y KOTOPOTO IJIOXOH CIyX, CMOTPUTE MpsiMo Ha Hero. He 3areMusiiTe cBoe
JIUIIO ¥ HE 3arOpakHBaNTE €ro pyKaMu, BOJIOCAMU WM KaKUMU-TO NpeameTamu. Bamn cobeceHUK T0KeH
UMETh BO3MOKHOCTb CJICIUTH 32 BHIPAKCHHEM BaIllero JIUIIA.

Cy1iecTByeT HECKOJIBKO TUIIOB U cTereHel TyxoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOTO CIIOCOOOB
0OIIIeHUs ¢ JTIOJIbMU, KOTOPBIE TUIOXO CIbImat. Eciiu BeI HE 3HaeTe, KaKOW MPEAnoYecTh, CIPOCUTE y HUX.

Hekortopsie ntoau MOTYT CIBIIIATh, HO BOCHPUHMMAIOT OTAENbHBIE 3BYKH HEMpaBUIbHO. B 3TOM
cilydae roBopute 06ojiee rpOMKO U Y€TKO, oAOupast MoAXOA[IIUN YpoBeHb. B 1pyrom ciiydae nonagoOurcs
JUIIb CHU3UTH BBICOTY I'OJIOCA, TaK KaK YENIOBEK YTPaTUI CIIOCOOHOCTh BOCIPUHUMATEH BHICOKHE YacTOTHI.

UtoOBI mpuBJICYs BHUMAHUE YEJIOBEKA, KOTOPHIA IJIOXO CIBIIIUT, HA30BUTE €ro Mo mMmeHu. Ecim
OTBETA HET, MOXHO CJIETKAa TPOHYTh YEJIOBEKA WM K€ IOMaxaTh PyKOU.

I'oBopwuTe sicHo 1 poBHO. He HY>KHO H3UIITHE MOAYEPKUBATh 4TO-TO. KpnyaTh, 0COOEHHO B YXO0, TOXKE
HE HaJo.

Ecin Bac mpocaT NOBTOPUTH UTO-TO, MONpoOyiHTe mnepedpa3upoBath CBOE MPEIOKEHUE.
Hcnonb3yiTe xKecThl.

Y6eautech, uro Bac moHsuti. He crecHsTeCh ClIPOCUTH, TTOHSUT JIU Bac COOECETHUK.

Ecnu BBI cooOmraere mH(popMalinio, KOTopasi BKIOYaeT B ceOsl HOMEp, TEXHUYECKUN WM APYrout
CJIOXHBIN TEPMUH, aJpec, HAIUIIUTE €€, COOOITUTE N0 (PaKCy WIIM FIEKTPOHHOU MOYTE WUITH JIFOOBIM APYTHUM
crocoboM, HO Tak, 4TOObI OHA ObLIa TOYHO MOHSTA.

Ecnm cymiecTByrOT TpyTHOCTH MU YCTHOM OOIICHUH, CIIPOCHUTE, HE OyIET JIM TIPOIIE MEePENUChIBATHCS

He 3a0s1BaiiTe 0 cpene, KoTopas Bac OKpyskaeT. B OONbIINX WM MHOTOFOTHBIX MIOMEIICHUSIX TPYTHO
00IIaTHCSA € JTFOIbMHU, KOTOPBIE TIJIOXO CIBIIMAT. SIpKO€ CONHIIE WJIM TEHb TOKE MOTYT OBITh Oapbepamu.

OdeHpb YacTo TIIyXHe JIF0JIM HCIONB3YIOT S3bIK kecTOB. Eciu B o0laeTech yepe3 mepeBoaunKa, He
3a0ynbTe, 4TO 00panaThCs HaJ0 HEMOCPEACTBEHHO K COOECETHUKY, a HE K IEPEBOTUHKY.

He Bce m1o111, KOTOpBIE TUIOXO CIBIIIAT, MOTYT YUTATh 110 ry0am. Bam mydiiie Bcero cmpocuth 06 3ToM
npu nepBoil BcTpeue. Eciam Bam cobeceqHuk 00saaeT 3TUM HABBIKOM, HY)KHO COOJIOAATh HECKOJBKO
BAXKHBIX MpaBuil. [IoMHUTE, 4TO TONBKO TPU U3 JECATH CIOB XOPOLIO MPOUYUTHIBAIOTCS.

HyxHO cMOTpeTh B THII0 COOECEAHUKY ¥ TOBOPHUTH SICHO M MEIJIEHHO, HCTIOJIB30BaTh MPOCTHIE (Ppa3bl
1 U30erath HECYIIECTBEHHBIX CIIOB.

HyxHO mcmonb30BaTh BBIPAKEHHE JIMIIA, JKECTHI, TEJIOJBIKCHHS, €CIIM XOTUTE MOAYECPKHYTh HIIN
MPOSICHUTH CMBICIT CKa3aHHOTO.



IIpaBuia 3THKeTa NPHU O0LIEHNH ¢ HHBAJINIAMH, HMEIOIIMMH 3a/1eP:KKY B PAa3BUTHH U NPOO1eMbl
o0LIeHNnsl, yYMCTBEHHbIe HAPYLICHHUS

Hcnons3yiTe JOCTYIHBIN SI3bIK, BEIPAKAUTECHh TOYHO U 110 JIEIy.

N30eraiite clIOBECHBIX IITAMIOB U 00Opa3HBIX BBIPAKEHUMN, €CIIU TOJBKO BBl HE YBEPEHBI B TOM, UTO
Balll COOECETHUK C HUMU 3HAKOM.

He rosopute cBricoka. He mymaiite, 4To Bac HE MOMMYT.

l'oBopst 0 3amavax WM MPOEKTE, paccKa3blBalTe BCe «mo Imaram». JlaiiTe Bamiemy coOeceaHUKY
BO3MOXXHOCTb OOBITPATh KaXKIBIN IIAT MOCJE TOTO, KaK BbI 3TO OOBSICHUIIN EMY.

Hcxonute U3 TOro, 4To B3pOCIBINA YEIOBEK C 33J€PKKOM B PAa3BUTHH UMEET TaKOM K€ OIBIT, KaK U
000# APYTroi B3pOCIBIA YETOBEK

Ecnmu HeoOxommMo, HCIONB3YHTE WLTIOCTpamud Wik ¢ororpaduu. ByapTe TOTOBBI MOBTOPHUTH
HECKOJIbKO pa3. He cnaBalitech, eciu Bac ¢ MepBOro pas3a He MOHSIIN

OO0parmaiiTech ¢ YeIOBEKOM € MPOOIeMaMu Pa3BUTHS TOYHO TaK K€, KaK BbI ObI 00paIIaiuch ¢ JII0ObIM
npyrum. B 6ecene oOcykaiiTe Te ke TeMbl, Kakie Bbl 00CYXKIaeTe ¢ APYyruMu JiroabMu. Hanpumep, rians
Ha BBIXO/IHBIE, OTIYCK, TIOT0/Ia, IOCIETHIE COOBITHSI.

OO6paraiiTech HEMOCPEACTBEHHO K YETIOBEKY.

[ToMHuuTe, 4TO JIOAU C 3aACPXKKOW B PA3BUTUHU JICECIIOCOOHBI MU MOTYT MOJNUCHIBATH JTOKYMEHTHI,
KOHTPAKThI, TOJI0COBATh, JaBaTh COTJIACUE HA MEAULMHCKYIO IIOMOIIb U T.[I.

HpaBm]a 3THKETA IU oﬁmem/m ¢ HHBAJIUIAMHU, UMCIOIIMMHU IICUXHIECCKHE HAPYIICHUSA

[lcuxuyeckue HapylIeHUss — HE TO K€ caMoe, 4TO MpobieMbl B pa3BUTHH. JIIOU ¢ ICUXUYECKUMU
poOJIeMaMy MOTYT UCTIBITHIBATH SMOIIMOHABHBIE PACCTPONCTBA MIIM 3aMEIIATENIbCTBO, OCTIOKHSIOIINE X
KH3Hb. Y HUX CBOIM 0COOBIN M M3MEHYMBBIN B3IJISI]T HA MUD.

He Hagmo nymarh, 4TO JIOAM C MCUXUYECKUMH HapyIIEHUSIMH 00s3aTEJbHO HYXIAIOTCS B
JOTIOITHUTEIHHOM MTOMOIIH U CTICHATEHOM O00pAaIeHUH.

OOpamaiitech ¢ JIOABMHM € NCUXUYECKUMHU HAPYIIEHUSIMH Kak C JUYHOCTAMH. He HyXHO nenatb
MIPEXIEBPEMEHHBIX BBIBOJIOB Ha OCHOBAHWH ONbBITA OOIICHUS C IPYTUMH JIIOABMHU C TaKOW ke (hopmoi
MHBAJINIHOCTH.

He crnexyet mymars, 4To JIFOM C TICHXHYECKUMH HApYIICHUSMHU OoJiee APYTruX CKIOHHBI K HACHUIIHIO.
Oto Mud. Eciu Bel Apykento0Hbl, OHU OyIyT 4YyBCTBOBAThH CE0S CIIOKOMHO.

HeBepHo, 9TO JIOAM C TICHXHYECKUMH HAPYIICHUSIMH UMEIOT POOJIeMbl B TOHUMaHUH HITH HIDKE T10
YPOBHIO HHTEIUIEKTa, 4eM OOJIBIIMHCTBO JIO/IEeH

Ecnun yenoBek, IMEOUIUI IICUXWYECKHE HAPYIIEHUs, PACCTPOEH, CIIPOCUTE €r0 CHOKOWHO, YTO BBI
MOJKETe CAeaTh, YTOObI TOMOYb EMY

He roBopure pe3ko ¢ 4elnoBeKOM, UMEIONINM ICUXUYECKNEe HaPYIICHUs, JaKe €CJIM Y Bac €CTh I
3TOr0 OCHOBAHUS.

Hpanma ITHKETA NMpH oﬁmemm C HHBAJIUAOM, UCNIBITHIBAKOIIHUM 3aTPYAHCHUS B PpeYHA

He urnopupyiite o€, KOTOPbIM TPYIHO TOBOPUTH, IOTOMY UTO MOHATh UX — B BaIlIUX MHTEpECaX.

He nepeGuBaiiTe 1 He nomnpasisdiiTe YeloBeKa, KOTOPBIA UCIIBITHIBAET TPYAHOCTH B peun. HaunHnaiite
TOBOPUTH TOJIBKO TOTJ1a, KOTJ1a YOEIUTECh, YTO OH YK€ 3aKOHYHII CBOIO MBICIIb.

He mneITaiitech yckopuTh pasroBop. bynpre TOTOBBI K TOMY, YTO pasroBOp € YEIOBEKOM C
3aTpy/[IHEHHON peublo 3aiiMeT y Bac Oosbine BpeMmeHu. Eciu Bbl cnemuTe, Jydille, W3BHUHUBLIKCH,
JIOTOBOPHUTHCSI 00 OOIIIEHNUHU B IPYroe BpEeMsI.

CMotpuTe B TUIO cOOECETHUKY, MOAeP)KUBaiiTe BU3yalbHbII KOHTakT. OThaiite 1Ol Oecene Bce
Ballle BHUMaHHe

He nymaiite, 4yTo 3aTpyqHEHUS B peYl — I10Ka3aTelb HU3KOIO YPOBHSI HHTEJUIEKTA YEJIOBEKA.

Crapaiitech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIM KHUBKA.



He nputsopsiitecs, eciu Bl He MOHSIH, YTO BaM ckazaiH. He crecHsiiTech nepecnpocuts. Ecin Bam
CHOBA HE YJalOCh INOHATH, MOIPOCUTE NPOM3HECTH CJIOBO B O0Jiee MEIJIEHHOM TeMIe, BO3MOXHO, IO
OykBam.

PaboTHuky, npoweamue HHCTpyKTax 31.08.2019

Ne d.H1.0. JlomKHOCTE ara pocrniucu Pocnce
n/n a4,
1 Honosa O.B. Crapuuii BocnuraTenb 31.08.2019 W
2 I"aBpuniok H.B. Yunrens-noronen 3 cf AC/C VA

3 Casuna B.K. Yuurens-noronen 3(. O 4ol

4 Bepesuna C.I1. Bocnurarens 178 wATE

5 Makaposa E.JI. Bocnuraress J). € . Lt

6 ®yszaiinosa H.V. Bocnurarens 2 O LoigfF

7 Poznau K.I1. BOCIIUTATEIIb 31 08 100974

8 Ha6aepa O.A. Bocnurarens 37 0f . 20/9

9 Mankuna W.J1. Bocnurarens J7 6 LorB

10 Canynosa-Jlom6poeckas M.A. | Muctpykrop no @K T P R

11 dunarora Y. Bocnurarens Vi o5 20/ -/

12 Moxosa O.A. Bocnurarens 34 o IS i —

He 3a0pIBaiiTe, yTO 4eOBEKy ¢ HApYIIEHHOI PeUbIo TOXKE HYXKHO BhICKa3aThes. He nepebusaiite ero
U He nojasisiiite. He Toporute roBopsero.

Ecnn y Bac Bo3HUKaIOT IpoOIeMbl B 00LIIEHHH, CIIPOCHTE, HE XOUET JIH Ball cOOeCeTHUK HCIOIb30BaTh
Jpyroi crnocod — HanucaTh, Hale4yaTaTh.




