Ipunoowcenue 4
K Ilpuxasy Ne 71.1 om «31» aseycma 2020 e.

IIporpamMmma o0y4eHusi (MHCTPYKTHPOBAHMS)
MEePCOHAJIA 110 BONPOCAaM, CBA3AHHBIM € OpraHu3anuei U odecneyeHueM A0CTYIHOCTH IS
HHBAJIN0B 00bEKTA U yCJIYT

1. BBeaenme

C 1 saBaps 2016 r. BCTYnWIM B CUITy OCHOBHBIE MToJI0keHHst DenepaibHOro 3aKoHa oT 1 gexadps 2014 1.
No 419-03 «O BHeceHHH U3MEHEHUM B OT/AENbHBIE 3aKOHO1aTebHbIe akThl Poccuiickoit denepaiuu mno
BOIIPOCAM COIMAJIbHOM 3alUThl HHBAINUIOB B CBS3H ¢ paTudukanreir KoHBeHIIMH 0 TpaBax MHBAIUIOBY.
O1uM 3aKOHOM U JAPYTMMH HOPMATHUBHO-IIPABOBBIMHU aKTaMU B T€UEHHUE MOCIIECTHUX HECKOJIBKUX JIET B
Poccuiickoit degepaiuu ¢ 1eNpl0 pean3aiuy nonoxennii KoHBeHInu o mpaBax MHBAJIKWIOB CO3/IaHA
OOHOBJICHHAsI TIPaBOBast 0a3a JUIsl CO3AAHUS JOCTYITHON CPEIbl ISt MHBAIUIOB.

[Iporpamma oOyueHusi pazpaboTaHa B mensx ucmoiHeHus cr. 15 ®expepanbHoro 3akoHa «O
COLIMAJIHOW 3aluTe WHBATUAOB B PDy», KoTOpas mpemycMaTpuBaeT HEOOXOIMMOCTh OCYIIECTBIIATH
WHCTPYKTUPOBAaHUE WM OOy4YeHHE CHEIHMAJINCTOB, pabOTAOMUX C HWHBAJIUAAMH, II0 BOIPOCAM,
CBS3aHHBIM C OOecrleueHueM JOCTYMHOCTH [UIsi HUX OOBEKTOB COIMAIbHOM, HWH)XXEHEPHOU W
TPAHCIOPTHON MHAPACTPYKTYpP U YCIYT.

2.  Bwuasl HapyweHuii pyHKUMII opranu3ma, NpUBOAsiIMe K HHBAJMIHOCTH, U BbI3bIBaeMble
HMH OTPAHUYEHUS CTIOCOOHOCTH OCYHIECTBJISITH COUMAIBLHO-0OBITOBYIO 1eATEJIbHOCTD

WHBanua — Iuio, KOTOpoe UMEET HapylleHHE 3/10pOBbsl CO CTOMKUM paccTpOHCTBOM (YHKLUMH
opranusMa, oOyCJIOBJICHHOE 3a00JEBaHUSIMH, MOCIECICTBUSMHA TPaBM WiIH Ae(eKTaMu, MpUBOAAIICE K
OrPaHMYEHHUIO KU3HEIEATETLHOCTU H BBI3BIBAIOIIEE HEOOXOAUMOCTh €r0 COLUAIBHOMN 3aIuThL

[Tpu >TOM MO OrpaHMYEHUEM JKU3HEEATEIBHOCTH TOHUMAETCS TOJIHAsl WM YacTUYHas yTpaTa
JUIIOM CHOCOOHOCTHM WJIM BO3MOXXHOCTU  OCYILECTBJIATH CaMOOOCITYXKMBAaHHUE, CaMOCTOSTEIBHO
Mepe/IBUraThCsl, OPUEHTUPOBATHCS, OOIATHCSA, KOHTPOJIMPOBATh CBOE IOBEJACHHE, 00y4yaTbCcsi U
3aHUMATBHCS TPYAOBOH €ATEIBHOCTBIO.

Hapsiny ¢ TepMMHOM «MHBaluI» B HOPMAaTHBHBIX aKTaX M CIELHMAJIbHOW JUTEpaType
UCTOJb3YeTCsl TEPMUH «MaJOMOOWIbHBIE Tpymibl HaceneHus» (MI'H), koropelif ompenensercs Kak
«JTIOJIY, WCIBITHIBAIOIINE 3aTPYJHEHUS NPHU CAMOCTOSITEILHOM IEpPEABMKEHUU, MOJYUYEHUU YCIYTH,
HE00X0IMMOW MH(POPMALIMU UM NIPU OPUEHTUPOBAHUU B MpocTpaHcTBe. K MaroMOOUIBHBIM IpynaM
HAaCeJIeHUsl 3[1eCh OTHECEHbl: MHBAJIUIbI, JIIOJU C BPEMEHHBIM HapyUICHHEM 3/10pOBbs, OepeMEeHHbIE
’KEHIIUHEI, JIIOIM CTApIINX BO3PACTOB, MIOIH C AETCKUMH KOJsAcKaMu U T.1.».2 Takum o6pasom, MTH —
3TO OO0JIee MUPOKask KaTeTOpHs JIFOACH, BKIIIOUAIOIIas B ce0s MHBAJIHIOB.

Jlns pemieHus BOIPOCOB CO3J@HMsI JOCTYIMHOW Cpeabl JKU3HEAEATEIIBHOCTH Ha OOBEKTax
colMagbHOU MHGPACTPYKTYphl pa3paboTaHa kKiaccupukanus GopM HHBAIHIHOCTH:

bykBenHoe ®opMbl HHBAJIUAHOCTH I'paduueckoe
0603HAYEHHE n3o0paxenue’
K WHBanupl, nepeasuraromuecs Ha
Kpeciax-KoJsicKax

1 Cr. 1 ®enepanbnoro 3axona ot 24 nosops 1995 r. Ne 181-®3 «O conmaabHoii 3a0IATe HABAJIAI0B B Poccuiickoi
Degepanumn».

2 CII 59.13330.2012 «/loCcTYIHOCTD 3MAHMI H COOPY/KEHHIl JJIsl MAJOMOOMIBHBIX TPYIII HACETEHHS».

3 IIpukas Muntpyaa Poccun ot 25 mexadps 2012 r. Ne 626 «O0 yTBep:KIeHHH MeTOAHKH (JOPMHPOBAHHS H
00HOBJIEHHSI KAPT AOCTYITHOCTH 00'bEKTOB H YCJIYT, 0TOOPAKAIOUINX CPABHIBAEMYIO HH(OPMALIMIO 0 JOCTYITHOCTH
00bEKTOB U YCayr aJjisi MHBAJAUAO0OB U IPYyIrux MaJIOMOOMJIbHBIX rpynim HacCeJICHUsSD) .



(0] WNHBanuapl ¢ HAPYIIEHUSIMU OMIOPHO-

JIBUTATEIILHOTO arrapara i\
C WMHBanupl ¢ HAPYLICHUSIMU 3pEHUS
r WuBanuapl ¢ HapyHIICHUSIMH CITyXa 90
y WuBanuapl ¢ HapyHIIeHUSIMU

YMCTBEHHOT'O Pa3BUTHUS

B 3aBucmmocTtu ot (bOpMI)I UHBAJIMJTHOCTH JIMIO CTAJIKHUBACTCA C OIPEACICHHBIMU 6apbepaMI/I,
MCHIAIOIMMH  €MY II0JIb30BATbCA 3JaHHUAMH, COOPYXKCHUAMH U MNOPCAOCTABIIACMBIMH HACCICHUIO
yciayraMu HapaBHC C OCTAJIbHbIMHU JIFOJIbMHU.

3. Kparkas xapakrepucTHka 0apbepoB OKpY:Kalolleil cpelabl AJs MHBAJIMI0B Pa3HbIX
$opm

Hna uneanuodos, nepeosucarowuxcsi Ha Kpecuax-koiackax, OapbepaMu pPa3IU4YHOM CTEIEHU
BBIPQ)KEHHOCTH MOTYT OBITh IOPOTH, CTYIIEHH, HEPOBHOE, CKOJb3KOE IIOKPBITHE, HENPaBHIbHO
YCTaQHOBJICHHbBIE MaHIYChl, OTCYTCTBHE MOpPYYHEH, BBICOKOE DPACHOJOXKEHHE HH(POpMAlUU, BBICOKHUE
IIPUJIABKH, OTCYTCTBHE MECTA JUIsl pa3BOPOTa Ha KPECIIO-KOJACKE, Y3KHE IBEPHBIE IIPOEMBI, KOPUIOPHI,
OTCYTCTBHE IIOCTOPOHHEH MNOMOILM IpH MNPEOJOJCHUU MNPEemsITCTBUI (IpuU HE0OXOAMMOCTH) U [p.
¢dusnveckne u nHPOPMAITMOHHBIE OapbephI.

Jna uneanuoos c¢ HapyweHusMu ONOPHO-08USAMENbHO20 annapama OapbepaMu pa3IMuHON
CTENEHU BBIPAKEHHOCTU MOTYT OBITh:

1) JUISL JIUL, TIEPEIBUTAIOIIMUXCA CAMOCTOSATEIBHO C ITOMOIIBIO TPOCTEU, KOCTBIIEH, OMOp —
IIOPOTH, CTYIIEHH, HEPOBHOE, CKOJIB3KOE ITOKPBITUE, HENIPABIWIIBHO YCTAHOBJIEHHBIE MTAH1YChI, OTCYTCTBUE
MOpPYYHEH, OTCYTCTBHE MECT OT/IbIXa Ha IyTH JBMXKEHUS U JIp. pU3NUecKue 0apbepsl;

2) JUIS JIAL, HE NEHCTBYIOIUX PYKaMU — IPENATCTBUS IIPHU BBINOJIHEHUN JEHCTBUI pyKaMu
(OTKpbIBaHHME JABEpEH, CHATHE OAEKAbl U OOYBUM M T.H., NOJIH30BAHWE KPAHOM, KJIaBHIIAMHU U Jp.),
OTCYTCTBHE TIOMOIIM Ha OOBEKTE COLUUANbHOM MH(GPACTPYKTYphl JUIsl OCYIIECTBICHHUS JEHCTBUIA
pyKamu;

Jna uneanuooe ¢ mapywenusmu 3peuus 6apbepaMH pazIMYHON CTENEHU BBIPAXKEHHOCTH MOTYT
OBITh OTCYTCTBHE TaKTWJIbHBIX yKa3aTellel, B TOM YHCII€ HalpaBieHMs ABMXKEHUS, UH(POPMAIIMOHHBIX
yKaszaTenei, mperpaibl Ha IyTH JBW)KEHUS (CTOWKH, KOJIOHHBI, YIJbl, CTEKISHHbIE JBepH 0e3
KOHTPACTHOTO 0003HAYEHHUS U JIp.); HEPOBHOE, CKOJIB3KOE MOKPBITUE, OTCYTCTBUE IMOMOIIM Ha OOBEKTE
COLMAJIbHOW MHPPACTPYKTYPHI U  MOJIy4eHUs] UH(POPMAIIUK U OPUEHTAIUH U JIp.

s uneanuoos ¢ napyuenusmu cryxa 0apbepaMu pa3InyHON CTETIEHN BBIPAXKEHHOCTH MOTYT ObITh
OTCYTCTBHE 3pHUTEIbHOM HH(pOpMAIMK, B TOM 4YHCIE MPU UYPE3BBIYAMHBIX CUTYyalUsIX Ha OOBEKTe
COLIMAJIbHOW MH(PACTPYKTYpPHI, OTCYTCTBUE BO3MOXKHOCTU MOJKIIOYEHUS COBPEMEHHBIX TEXHMUYECKUX
cpeAcTB peaOwiuTanuy (CIyXOBBIX ammapaToB) K cucTteMaMm HHpopManuu (Hampumep, uepes
MHIYKIIMOHHBIE METIIH ), JIEKTPOMAarHUTHbIE IOMEXH MPU MIPOXO0/JIe Yepe3 TYPHUKETHI, CPEJICTBA KOHTPOJIS
JUISL JIUI] ¢ KOXJIEAPHBIMU UMITJIAHTAMU, OTCYTCTBHE CYpONEPEeBOAYNKA, TU(IOCYPAOTIEPEBOAUNKA U JP.
nH(pOpMaLOHHBIE OApBEPHI.

Hnsa uneanuooe ¢ HapyweHusmu — YMCMBEHHO20 paseumusi OapbepaMH pa3IMuHON CTENEHU
BBIPAKEHHOCTU MOT'YT ObITh OTCYTCTBHE MOHATHOM JIs YCBOEHUS HH(OpManuy Ha 00bEKTe COLMaTbHON
UHOPPACTPYKTYPHI, OTCYTCTBHE MOMOIIM Ha 00BEKTE COLMATbHON MHPPACTPYKTYPHI I  MOTyYSHHS
nH(OpMAaLIUY U OPUEHTALUHU U JIp.

4. O0mue peKoOMeHAAL UM /Il CIIELUATUCTOB 10 YCTPAHEHH IO 0apbepoB VI HHBAJIHM/I0B C Pa3HBIMHU
¢GopmMamMu HHBATUIHOCTH



OcHoBHbIe GopMbI
HHBAJTHAHOCTH

OO0mme pekoOMeHIAIUY 10 YCTPAaHEHUI0 0apbepoB OKpY:KaloLei
cpeasbl

HuBaauapl,
nepeABUraIMecs Ha
KpecJax-KoJsiCKax

HNuBaauael ¢
HApYUIEHUSAMH ONIOPHO-
JABHUTaTeJbLHOI0 anmapara

HNuBaauael ¢
HApYUIEHUSAMH 3PeHusl

HNHuBaJauanl ¢
HAPYLIEHUSAMH CJIyXa

HNuBaJauanl ¢
HAPYLIEHUSMHU

Ycrpanenue Gpu3ndeckux 6aprepoB HA MYTH K MECTY
IPEIOCTABICHHS YCIIYT, allbTepHATHBHBIC (POPMBI OKa3aHuUs yCIyr (B
T.4.) Ha JIOMY, y100HO€ pa3MelnieHre HHPOpMalLU1, OpraHU3aLus
paboThI TOMOIITHIKOB

VYcerpanenue pu3znveckux 0apprepoB Ha IMMYTH K MECTY
MPEeAO0CTaBIICHUS] YCIYT, OpraHU3alus MecTa JIJIsl OTIbIXa; JIJIs
WHBAJIUJIOB HE ACHCTBYIOIIUX PYKaMHU- TOMOIIb ITPH BHITIOJIHCHUH
HEeOOXOAUMBIX AE€HCTBUN

Ycrpanenue nHGOPMAMOHHBIX U (U3UYECKUX O0apbepoB Ha MYTH
JIBYKEHUS, TIPeIoCTaBIeHre HH(OPMAIMK B JJOCTYITHOM BHUJIE
(YKpymHEHHBIH mIpUQT, MI0CKO-ToueuHbIN mpudT bpaiins,
KOHTPACTHBIE 3HAKM), JOIYCK TU(IIONEPEBOUHKA, TOITYCK COOAKH
MIPOBOJTHUKA

YcTpanenue 6apbepoB MO MPEAOCTABICHUIO HH(DOPMALIUHU, TOMYCK
CYpAOINEPEeBOTUHKA

YcTpanenue 6appepoB MO MPEAOCTaBICHUIO HHpOpMaUU («ICHBIN
SI3BIKY WIIH «JIETKOE YTEHHE)), OpraHU3allis COMPOBOKIACHUS

YMCTBC€HHOI'0 Pa3sBUTHUSA

4. JTUKa 00IIEHHUA ¢ UHBAJUIAMHA

BaxHoll cocrapistomieil 1eATeIbHOCTH 110 00€CIIEYEHUI0 JOCTYIHOCTH 3/IaHUM, COOPYKEHUNH U
MIPEIOCTABIIIEMbIX HACEICHHIO YCIYT ABJISETCS COOMIOIEHNE ITUUECKUX IIPABUIT OOIIEHUS C UHBAJTUAAMH.
OTuka — YydYeHHe O MOpanM, HpaBCTBEHHOCTH. COCTaBHOM YacCTbIO DJTUKH SIBISIETCA
npogheccuonanvrnan Imuka — COBOKYIIHOCTb MOPAJIbHO-3TUYECKMX U HPABCTBEHHBIX HOPM U MOJENb
TIOBE/ICHHs CHEUaINCTa B COOTBETCTBYIOMIEH mpopeccuonansHoit cdepe’. [TpodeccronansHas, nim Tak
HazbIBaeMasl JIeJIoBasi 3THKA MPU3BAaHA PETYIUPOBATH JEATENBHOCTh CIIEHUANINCTa B cepe CIyKeOHBIX
OTHOILICHHH, B TOM YHCIIE K CYOBEKTaM CBOETO TPYAaA.
ITpodeccronanbHast 3TUKA AJIS KaXKI0T0 U3 CIIEUAIUCTOB — HE IPOCTO (hopMasbHOE TpeOOBaHNUE,
a TJIABEHCTBYIOLIMM IPHHLMII €KEIHEBHOW AEATEIBbHOCTU. BBITH HOCHTENEM 3THYECKMX NPUHIUIIOB
BAXHO I10 HECKOJbKMM IpPUYMHAM: COOJItO/IeHHnEe NpOo(EeCcCHOHATbHOW 3ITHKU BENET K YCIEUIHOMY
OKa3aHMIO TpaKJaHaM YCIYT, XapaKTepHBIX Uil cQepbl IEATENBHOCTH YUPEKACHUS, CO3JaHUIO0 U
MOJJIEPKAHUIO PEMyTALMM YUPEKIEHUs, a Takke (OPMHPOBAHUIO TOJOKHUTEIBHON KyIbTYphl B
YUPEXJAEHUU WIN OpraHM3alud. DTHYECKHE NPHUHIMIIBI MPEeIyCMaTpUBAIOT Takue TpeOOBaHUS Kak
I00pPOCOBECTHOCTh, TYMaHU3M, OECHPUCTPACTHOCTb, KOMIIETEHTHOCTh, HEUTPAIbHOCTh, KOPPEKTHOCTH,
TEPIUMOCTb, OECKOH(IMKTHOCTb, OTBETCTBEHHOCTb, MOPSAAOYHOCTb U CTpOroe coOiroeHue
KOH(UIEHIINATbHOCTH.
JEKIIAPALIA HESABUCUMOCTHU UHBAJIMJIA

He paccmaTpuBaiiTe MO0 MHBATHIHOCTD KaK MpoOIemy.
e He Hamo MeHs KaneTh, 1 HE Tak ciaald, KaKk KaXKeTcs.

e He paCCManI/IBaI\/’ITe MCHS KaK IMalueHTa, TaK KakK s IIPOCTO Ball COOTCUCCTBCHHUK.
e He CTapafITCCB W3MEHHUTh MEHS. Y Bac HET Ha 3TO IpasBa.

* Ilogpo6HO BoMpochI MPOdeCcCHONATLHOM ITHKH CIENHAINCTOB MeIHKO-COMHAILHOM YKCIEPTH3HI
PaccMaTPHUBAKOTCH B KH. DTHKA H JICOHTOJIOTHS B IPAKTHYECKOH JeATeJbHOCTH CHENUATHCTOB YUPe:KIeHUH MeIUKO-
COLMAIBHOM IKCNEPTH3bI, TAKTHKA OecKOH(IUKTHOrO noBeaeHusi / Mopo3zosa E.B., Iimouka M.A., Kozaos C.U.,
Kykoga E.B., CuByxuna M.B., noa pea. Mopo3osoii E.B.// MeTtoanueckoe nocooue — M.: Muntpya Poccun. - 2013.-
144 c.



e He npITaiiTech pyKOBOIUTH MHOIO. S MMEIO MpaBo Ha COOCTBEHHYIO JKHU3Hb, KaK J1t00ast INYHOCTb.

e He yuute ObITH MEHSI IOKOPHBIM, CMUPEHHBIM U BE&XXIUBBIM. He nenaiite MHE 010KEHUS.

e [lpu3HaiiTe, 4YTO peagbHON MPOOJIEMON, C KOTOPOH CTAIKWBAIOTCS WHBAJIMUIBI, SBISETCA HX
colrajgbHOE 00eCleHUBAaHUE U IPUTECHEHUE, PEAYOeKIeHHOE OTHOIICHHE K HUM.

e [lognep:xute MeHs, YTOOBI 51 MOT TIO MEpPE CHUJI BHECTH CBOM BKJIA]] B OOIIECTBO.

e [lomorure MHE IO3HATH TO, YTO S XOUY.

e bynbTe TeM, KTo 3a00THTCSI, HE )KaJies] BpeMEHHU, U KTO He OOpeTCsl B MOMBITKE CENAaTh JIy4lle.

e bBynpTe co MHOI, ga)ke KOTia Mbl OOpEMCsI IPYT C IPYTOM.

e He nomoraiite MHE TOrza, KOraa s B 3TOM HE HYXKJIAKOCh, €CIM 3TO JaXXE€ JOCTABIISIET BaMm
y10BOJIBCTBUE.

e He Bocxuiaiitech MHOM. JKenaHue KUTh OJHOLICHHOM KU3HBIO HE 3aCITYKUBAECT BOCXUIIEHUS.

e VY3HaliTe MeHs noiyuiie. Mbl MOKEM CTaTh APY3bsMH.

e bynpre cor3HMKamMu B OOppOe MPOTHUB TeX, KTO TMOJB3YETCS MHOIO Ui COOCTBEHHOTO
YIOBJIETBOPEHUSI.

e JlaBaliTe yBaxarhb Jpyr Jpyra. Benp yBaxkeHnue mpenmnosiaraer paBeHcTBO. Crymaiite,
MOAJICPKUBANUTE U JEHCTBYMTE.

5. HpaBmIa ITHKETA NPH oﬁme}mn C HHBaAJIMAaMu

PaGoTHUKamMu opraHW3anUi, MPEAOCTABISIIONIMNX YCIYTHM HACEJICHHIO, JOJDKHA OBITh OKa3aHa
MIOMOIIb HHBAJIUJAM B MPEOJIOJIEHUU OAphEPOB, MEMIAONIUX MTOJIYYCHUIO MU YCIYT HapaBHE C IPYTUMU
JIULIAMH.

CylecTByloT 0fLIMe NPABHJIA THKETA NPH OOIIEHMH ¢ HWHBAJMIAMH®, KOTOPHIMH MOTYT
BOCITOJI30BaThCSl PAOOTHUKHM OpPraHU3allii, MPEJOCTABISIONINX YCIYTH HACEJICHUIO, B 3aBUCUMOCTH OT
KOHKPETHOW CUTYyallUu:

1. Obpawenue k uenogexy: Korja Bbl pPa3roBapuBacTe C WHBAIUIOM, OOpalaTech
HEIMOCPEICTBEHHO K HEMY, a HE K COMPOBOXKAAIOLIEMY WIIA CYPIONIEPEBOIUUKY, KOTOPBIE IPUCYTCTBYIOT
MIPU pa3roBope.

2. Ilooxcamue pyxu: KOTJa Bac 3HAKOMSIT C MHBAJIHUOM, BIIOJIHE €CTECTBEHHO MOXKAaTh EMY PYKY:
Jaxke Te, KOMYy TPYJIHO JBUTaTh PYKOW WJIU KTO IMOJB3YETCS MPOTE30M, BIIOJIHE MOTYT TOXKaTh PYKy —
MPaBYIO WJIM JIEBYIO, YTO BIIOJIHE JOMYCTUMO.

3. Haszwvisaiime cebs u Opyeux: KOTJa Bbl BCTPEUALTECh C YEIIOBEKOM, KOTOPBIH IJIOXO0 UM COBCEM
HE BUIUT, 00s3aTeIbHO Ha3bIBaliTe ceOsl M TeX JI0Jel, KOTopble MPHUILIK ¢ BaMu. Ecnu y Bac oOmias
Oecena B rpyie, He 3a0bIBANTE MOSCHUTH, K KOMY B JAaHHBIII MOMEHT BBI OOpaiaerech, U Ha3BaTh CeOsl.

4. [Ilpeonoscenue nomowu. €Ciav Bbl MpeJiaracTe MOMOIIb, KIUTE, TIOKa ee MPUMYT, a 3aTeM
CIIpalIMBaiTe, 4YTO U KaK JIeNIaTh.

5. Adexsamuocmob u edciusocmy: OOpalIAiTeCh C B3POCIBIMU WHBATUAAMU KaK C B3POCIBIMH.
OO6pamaiitech K HIM 110 UMEHH M Ha ThI, TOJIBKO €CJIM BBl XOPOIIIO 3HAKOMBI.

6. He onupatimecs Ha Kpec10-KoACKY: OMUPATHCS WM BUCHYTH Ha YbEH-TO WHBAIUIHON KOJISICKE
— TO € caMmoe, YTO OMHUPATHCS WJIM BUCHYThH Ha €€ oOJiajiaTese, U 3TO TOXe pazapaxaeT. HBammmaHAas
KOJISICKa — 3TO YacCTh HEMPUKACAEMOI0 MPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIONIb3YET.

7. Buumamenvrnocms u mepnenusocmu: KOTia Bbl Pa3roBapuBacTe ¢ YEIOBEKOM, UCTIBITHIBAIOIITUM
TPYAHOCTH B OOINEHWH, CIyIIATe €ro BHUMAaTENbHO. ByabTe TepHenuBhl, KIUTE, KOTJa YEeJIOBEK cam
3akoHYHT (ppaszy. He mompanssiiTe ero u He ToroBapuBaiiTe 3a Hero. Hukoraa He mpUTBOPSTECH, YTO BBI
MOHMMAaeTe, €CIM Ha caMoM Jiefie 3TO He Tak. [loBTopuTe, 4TO BBl MOHSJIU, 3TO MOMOXET YEIOBEKY
OTBETUTH BaM, a BaM — TOHSTH €TO0.

8.Pacnonoocenue 011 Oecedvl: KOTJIA Bbl TOBOPUTE C YEIIOBEKOM, IMOJIb3YIOMIUMCS WHBAIUTHOM
KOJISICKOM MJTM KOCTBUISIMU, PACIIONIOKUTECh TaK, YTOOBI BAIlIK M €T0 I1a3a ObUTH Ha OTHOM YPOBHE, TOT/1a

5 "10 o6muX MpaBHJI dTHKeTa" cocTapiaenbl Kapen Meiiep



BaM OyJIeT Jierde pa3roBapuBarh. PazroBapuBasi ¢ TeMH, KTO MOXKET, YHTATh MO ry0aM, pacloI0KUTECh
Tak, 4ToOBl Ha Bac maman cBer, u Bac Opl10 XOpoIIo BHIHO, TOCTapaiTech, 4ToObl Bam Hudero (ena,
CUTapeThl, pyKH), HE MEMIAJIO.

9.1lpueneuenue 6HUMAHUA HeNlo8eKa: YTOOBI TPUBICYb BHUMAHHUE YEJIOBEKa, KOTOPBIA ILIOXO
CJIBIIIINT, IOMAIINTE EMY PYKOW WM MoxJsonaiite no rieyy. CMOTpUTE €My NPSAMO B IJla3a U TOBOPUTE
4YeTKO, HO UMENTE B BUAY, UTO HE BCE JIIOJIU, KOTOPBIE TIOXO CJIBIIIAT, MOT'YT YMTATh MO rybam.

10. He cmywaiimeco, ecnu CIlydailHO JOMYCTUIIM OILIONIHOCTH, cka3aB "YBuaumcs' win "Bol
CIIBIIIATHN 00 3TOM...?" TOMY, KTO HE MOKET BUJETh WJIU CJIBIIIATS.

Taxoke pa3paboTaHbl IIPaBKIIA STUKETA IS JIUIL C PAa3HBIMH paccTpoiicTBamu GyHKiuii opranusma.’
Crnucok mpaBui AOCTAaTOYHO BeNWK. Eciu coMHeBaeTech, pacCUMTHIBATe Ha CBOM 3/IpaBblii CMBICT U
CIOCOOHOCTh K COUYBCTBHIO. OTHOCHTECH K APYrOMY YEIOBEKY, Kak K cebe caMoMy, TOYHO TaK K€ €ro
yBaXkaiiTe — U TOI/1a OKa3aHUE yCIYTU B YUPEKACHUH U oO1IeHne 6yayT 3¢ HeKTUBHBIMHU.

Ilpaguna smukema npu oO0wieHuu ¢ UHBANUOAMU, UCHBIMBIEAIOUWUMU MPYOHOCIMU RPU
nepeosuscenuu:

e [loMHuTE, 4TO MHBaIMJHAs KOJSACKA — HEIPUKOCHOBEHHOE INPOCTPAHCTBO ueioBeka. He

o0JI0KauMBalTECh HA HEe, HE TOJIKAWTe, He KJIJUTE HA Hee HOTH 0e3 pa3pemenns. Hagatp kaTuTh
KOJISICKY 0€3 corjlacusi MHBajIuAa — TO K€ CaMO€, YTO CXBATUTh U MOHECTU YesloBeKa 0e3 ero
pasperieHusl.

e Bcerna cripammBaiite, Hy)KHa JIM TOMOIIIb, TIPEXK/IE YeM oka3ath ee. [Ipemnaraiite moMomrs, eciu
HYXKHO OTKPBITh TSDKEIIYIO IBEPh WJIHM MIPONTH MO KOBPY C JJTMHHBIM BOPCOM.

e Ecnu Baie npeiokeHue 0 NOMOIM IPUHATO, CIIPOCUTE, YTO HYXKHO JeNaTh, U YETKO CIeayiTe
WHCTPYKIIHSM.

e Ecnu BaMm paspeminiu nepeaBuraTb KOJICKY, CHayajla Katute ee MenieHHo. Komscka ObICTpo
HabupaeT CKOPOCTh, U HEOXKUJIAHHBIN TOTYOK MOKET IIPUBECTH K IOTEPE paBHOBECHS.

e Bcerna nuuHo yOexaiitech B TOCTYIIHOCTH MECT, II€ 3aIUIaHUPOBAHbl MEPOIIPUATUS. 3apaHee
MIOMHTEpECYHTeCh, KaKHe€ MOTYT BO3HMKHYTh NpOOJeMbl WM Oapbepbl MU KaK HX MOXHO
YCTPAHUTb.

e He Hajo xJ0naTh YelloBeKa, HaXOAAIIErocs B MHBAJUAHOM KOJISICKe, IO CIIMHE WIIH 110 I1JIeYy.

e FEciu BO3MOXXHO, PacloJIOKUTECh TaK, YTOOBI BaIllM JHIa ObLTM HAa OJHOM ypoBHE. M30eraiite
MIOJIOKEHHMSI, TIPU KOTOPOM BalieMy co0eceIHUKY HYKHO 3alpOKH/IBIBATE TOJIOBY.

e Ecmu cymiecTByIOT apXHWTEKTypHBIE Oapbepbl, MpEAyNpeanTe O HHUX, YTOOBI YEIOBEK HME
BO3MOKHOCTh IIPUHUMATh PEIICHUS 3apaHee.

e [lomHuTe, YTO, KaK MPaBUIIO, Y JIOJIEH, UMEIOIINUX TPYJHOCTH MPH MEPeBUKEHNUN, HET TPOdIieM
CO 3pEHHUEM, CITYXOM U OHMMAHUEM.

e He nymaiite, 4T0 HEOOXOIUMOCTH OJIB30BATHCSI MHBAIUIHON KOJSICKOW — 3TO Tpareius. JTo
cnoco0 cBOOOJHOrO (€ciu HeT AapXWUTEeKTYpHbIX OapbepoB) mepeaBwkeHus. Ectb momy,
MOJTB3YIOIINECS] WHBATUAHON KOJISICKOH, KOTOphIe HE YTPATHIH CHOCOOHOCTH XOAWTH M MOTYT
MEPEBUTATHCSI C TOMOIIBIO KOCTBUICH, TPOCTH | T.I1. KOJISICKM OHM UCTIONB3YIOT IS TOTO, YTOOBI
SKOHOMHTB CHJIBI U OBICTpEE TIepEeIBUTATHCS.

Hpaeuna imukema npu oﬁmeuuu c uuetmudamu, umernuwiumuy Hapyuieénue 3peHusn ujiu
Hepavumu:
L4 Hpe;[ﬂaraﬂ CBOIO ITIOMOIIb, HaHpaBJ’IHﬁTe YCJI0BCKa, HC CTHUCKHUBAKNTE €Tr0 PYKY, HAUTC TAK, KaK BbI

00bIuHO XouTe. He Hy)KHO XBaTaTh CJIENOro YejIoBeKa U TAllUTh €ro 3a co00i.
e Onumure KpaTKo, TJ€ Bbl HaxoauTech. lIpenynpexnaiite o NpensATCTBUAX: CTYNEHSX, JIYKax,
sMax, HU3KUX MPUTOJIOKAX, TpyOax  T.II.

® Tarbsina [pynunnuk. Kak npasmibno BecTH cebs ¢ masaammoM, http://www.interfax.by/article/56700 .
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e lcnonb3yiiTe, €ciii 3TO YMECTHO, (pasbl, XapaKTepHU3YIOIIHe 3BYK, 3aIax, paccrosHue. Jlennrech
YBUJCHHBIM.

e OOpamaiitech ¢ co6aKkaMu-IIOBOABIPSIMH HE TaK, KaK C OOBIYHBIMHU JOMAITHUMH KUBOTHBIMU. He
KOMaHAYHTE, HE TPOraiiTe U HE UTrpaiiTe ¢ COOAKOI-TIOBOABIPEM.

e Ecnu Bbl cobupaeTech UUTaTh HE3pSAUYEMY YENIOBEKY, CHayana npeaymnpenure oo srom. ['oBopure
HOpMaJbHBIM roocoM. He npomnyckaiite nndopmarniuio, ecinu Bac 00 ’TOM He MOIMPOCHT.

e Ecau 310 BayKHOE MUCHMO WJIM JOKYMEHT, HE HY>KHO JUIsl YOeTUTEIIbHOCTH JaBaTh €ro MOTPOTaTh.
[Ipu sToM He 3ameHsiTe yTeHue nepecka3oMm. Korzma He3psiumili 4emoBeK JOJHKEH MOANMCATH
JOKYMEHT, IpOYHUTaiTe ero o0s3areabHo. HBaTUAHOCTh HE OCBOOOXKIAET CIIETOr0 YeJI0BeKa OT
OTBETCTBEHHOCTH, O0YCIIOBICHHON JOKYMEHTOM.

e Bcerga oOpamaiitech HEOCPEACTBEHHO K YEJIOBEKY, AK€ €ClIM OH Bac HE BUJAMT, a HE K €ro
3psUEeMy KOMIIaHbOHY.

e Bcerna naspiBaiiTe ce0s W mOpeAcCTaBiAidTe Ipyrux coOECEeIHHKOB, a TaKXKe OCTaIbHBIX
MPUCYTCTBYIOIMUX. ECiy BBl XOTUTE MOXKATh PYKY, CKAXKHUTE 00 STOM.

e Korza Bl IIpeJiaracTe He3ps4eMy 4eJIOBEKY CECThb, HE YCAaKUBAWTE €ro, a HallpaBbTE PYKYy Ha
CIMHKY CTyJla WM MOMJIOKOTHUK. He BoauTe MO MOBEPXHOCTH €ro pykKy, a JauTe emy
BO3MOXXHOCTh CBOOOJHO MOTporath npeameT. Eciu Bac mompocuian MmomModb B3SITh KaKOM-TO
MIpeIMET, HE CIEeYyeT TAHYTh KUCTh CIENOro K MPEAMETY U OpaTh ero pyKoi 3TOT MpeaMeT.

e Korma Bbl 00maeTech ¢ rpymmoi He3psiUnX JIF0IeH, He 3a0bIBaliTe KK pa3 HAa3bIBaTh TOTO, K
KOMY BbI O0paIlaeTecCh.

e He 3acraBngiite Bamero coOeceJHUMKAa BellaTh B IYCTOTY: €CIU Bbl IE€PEMEIIAETECD,
MpEAYIPEAUTE €TO.

e BnonHe HOpManIbHO YNOTPEONATH CIOBO «CMOTPETHY. [[1s1 HE3psuero ueiaoBeka 3TO O3HAYAET
«BUJAETH PyKaMM», OCSI3aTh.

e l306eraiiTe pacniabIBYaThIX ONPEAEICHUN M MHCTPYKILUI, KOTOpble OOBIYHO CONPOBOXKIAKOTCS
KEeCTaMH, BbIpaKeHUU Bpoae «CTakaH HaXOJUTCS Ie-TO TaMm Ha crojie». Crapaiitech OBITH
TOYHbIMU: «CTaKaH MOCEPETUHE CTONAY.

e Ecnu BBl 3aMETUIIH, YTO HE3PAUMNA YETIOBEK COMIICS C MaplLIpyTa, HE YIPaBIINHTE €ro JBIKEHUEM
Ha pPacCTOSIHUM, MTOI0MAUTE U TIOMOTUTE BbIOPAThCSl HA HY>KHBIH MyTh.

e Ilpu cmycke wiM moabeMe IO CTYINEHbKAM BEAUTE HE3PSAYEro IEPHEHIUKYISAPHO K HUM.
Ilepensurasce, He naelalTe PHIBKOB, PE3KUX ABWKEHUHU. I[Ipu CONMPOBOXKIAEHUU HE3PSAYETO
YeJI0BEeKa He 3aKJIaJbIBaliTe pyKH Ha3aJ — 3TO HEy100HO.

Ilpaguna smukema npu oduieHUU C UHBAIUOAMU, UMEIOWUMU HAPYUIEHUE CTIYXA:

e PasroBapuBas ¢ 4eJIOBEKOM, Y KOTOPOT'O INIOXOH CIIyX, CMOTpUTE IIpsiMO Ha Hero. He 3atemusiiTe
CBOE JIMII0O W HE 3aropakMBaiTe €ro pyKaMH, BOJIOCAMH WJIH KaKUMHU-TO INpeameramu. Bam
co0eCeTHUK JI0JKEH UMETh BO3MOKHOCTh CJIEUThH 3a BHIPAKEHUEM BaIIEeTO JUIA.

e (CymecTByeT HECKOJIBKO THUIIOB M CTENEHEW TIiayXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
Croco00B 00IIIEHUS € JIFOIbMU, KOTOPBIE IUI0XO0 ciblaT. Eciiu Bbl He 3HaeTe, Kakoi MperoyecTb,
CIIPOCHUTE Y HUX.

e Hekoropsble a1011 MOTYT CIIBIIIATh, HO BOCIIPUHUMAIOT OTIAEIbHBIE 3BYKH HEIIPaBUILHO. B 3TOM
cllydae roBopuTe 0ojee TPOMKO M YeTKO, Moa0upas MOoAXOAsIui ypoBeHb. B npyrom cimyuae
MOHAIOOUTCSA JIMIIb CHHU3UTh BBICOTY TOJIOCA, TaK KaK YEJOBEK YTPAaTUi CIIOCOOHOCTH
BOCIIPUHUMATDH BBICOKHE YaCTOTHI.

e UroObl IpUBJI€Ys BHUMAHUE YEJIOBEKA, KOTOPBIN MJIOXO CIIBIIINT, HA30BUTE €ro o uMeHu. Ecnu
OTBETA HET, MOXHO CJIETKAa TPOHYTh YEJIOBEKA WM JK€ ITOMaxaTh PyKOH.



I'oBopuTe sicHo 1 poBHO. He HY>KHO M3NUIIHE TOJYEPKUBATh YTO-TO. Kpruath, 0cOOEHHO B yXO,
TOXE HE HaJlO.
Ecnm Bac mpocsT MOBTOPUTH UTO-TO, MONPOOYHTEe mepedpasupoBaTh CBOE MPEATIOKEHHUE.
Hcnonb3yiTe KeCThl.
VY6enureck, uto Bac noHsuu. He crecHsiiTeck CipocuTh, MOHSLI JIM Bac COOECETHUK.
Ecnu BBl coobuaere mHPOpMALINIO, KOTOpPask BKIIOYAET B ce0s1 HOMep, TEXHHUECKUI UITH IPYroi
CIIO)KHBIA TEpPMHUH, aJpec, HAULIMTE €€, cOOOIuTe Mo (haKCy MM 3JIEKTPOHHOH modre Wiu
JOOBIM JPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObljIa TOYHO MOHATA.
Ecnu cymiecTBylOT TPYAHOCTH TpPH YCTHOM OOIIEHUH, CIpOCHTE, HEe OydeT Iu TMpolie
NEPENUCHIBATHCS.
He 3a0bIBaiite 0 cpene, KoTopasi Bac OKpyxkaeT. B OONbIINX MM MHOTOJIIOJHBIX ITOMELICHUIX
TPYAHO OOIIATHCSI C JIIOJIbMHU, KOTOPBIE IIOXO CIBIIIAT. SIPKOE COHIIE W TEHb TOXKE MOT'YT OBITh
OapbepamMu.
OdeHp 9acTo TIyXHe JIOAN UCIOIB3YIOT S3bIK jkecToB. Eciiu BBl o0IIaeTech yepes nepeBo1unKa,
He 3a0y/pTe, yTO 00paIaThCs HaJ0 HEMOCPEACTBEHHO K COOECETHUKY, a HE K IEPEBOJUHUKY.
He Bce mroau, KOTOpBIE TUIOXO CIBIIIAT, MOTYT YUTATh MO ry0aM. Bam myudriie Bcero cripocuTs 06
3TOM Ipu nepBoil BcTpede. Eciu Bamn cobecenHruk 00naiaeT STUM HaBBIKOM, HY>)KHO COOJIIOJaTh
HECKOJIbKO BOKHBIX MpaBwJil. [IOMHUTE, YTO TOJIBKO TP U3 AECATH CIIOB XOPOIIO TPOYUTHIBAIOTCSI.
Hy»HO cMOTpeTh B JIMIO cOOECEHUKY U TOBOPUTH SICHO U MEAJICHHO, UCIOJIb30BATh MPOCThIE
¢bpa3bl 1 U30eraTh HECYIIECTBEHHBIX CIIOB.
Hy»HO ucnonb30BaTh BeIpaKEHHUE JIMLIA, )KECTHI, TEIOABHKEHHS, €CJIM XOTUTE NOAUYEPKHYTh UIIH
MIPOSICHATH CMBICIT CKa3aHHOTO.

Ilpasuna smukema npu odweHUU ¢ UHBANUOAMU, UMEIOWUMU 3A0EPIHCKY 6 PAZGUMUU U

npoonemul 00uienUA, YMCHGEHHbIE HADYUWIEHUA:

Hcnonb3yiiTe JOCTYIHBIN A3bIK, BBIPAXKAaUTECh TOYHO U 110 JENY.

N36eraiiTe CIOBECHBIX IITAMIIOB U OOpa3HBIX BBIPAKEHUH, €CIIU TOJIBKO BBl HE YBEPEHBI B TOM,
YTO Balll COOECETHUK C HUMH 3HAKOM.

He rosopure cBbicoka. He gymaiite, 4To Bac He MOWMYT.

['oBops 0 3a7a4ax WM MPOEKTE, pacCKa3bIBalTe Bce «I10 maramy. Jlaiite BameMy cobeceTHUKY
BO3MOKHOCTB OOBITPATh KaXK/IbIH II1ar TOCJI€ TOTO, KaK BbI OOBSICHUIIHN EMY.

Hcexomure U3 TOro, 4To B3pOCIBIM YETIOBEK € 3aE€PKKOU B Pa3BUTUH UMEET TaKOM ke OIBIT, KaKk
U JII000H IpYroil B3pOCIIbIif Ye0BeK.

Ecnu HEeoOxoanMo, UCMONb3yiTe WLTIOCTpanuu Ui ¢ortorpaduu. bynbre roTOBHI MOBTOPUTH
HECKOJIBKO pa3. He cnaBaiitecs, eciu Bac ¢ epBOro pasza He MOHSJIM.

OO0parmaiiTech ¢ 4EIOBEKOM C MPOOJIEeMaMH pa3BUTHS TOYHO TaK K€, KaK BbI ObI 0OpaImaiuch ¢
m00sIM IpyruM. B Gecene oOCcyxaaiiTe Te e TeMbl, Kakhe Bbl 00CYKIaeTe C IPYTUMH JIFOIbMU.
Hampumep, niiansl Ha BEIXOJHBIE, OTIYCK, TTOT0/1a, TIOCTIEHUE COOBITHS.

OO6parmaiiTech HEMOCPEACTBEHHO K YEIOBEKY.

[TomHUTE, UTO JTHOU C 3aIEP>)KKOI B PA3BUTHH JIEECTIOCOOHBI 1 MOT'YT MOAMUCHIBATH JOKYMEHTHI,
KOHTPAKTHI, TOJIOCOBATH, 1aBaTh COTJIACHE HA MEIUIIMHCKYIO TOMOIIb U T.1.

Hpaeuna imukema nu oﬁmeuuu C unetmudamu, umernwumuy ncuxuuecKue napyuleénusn:
Ilcuxuueckue HapymcHUA — HE TO KE€ CaMO€, YTO HpO6J’IeMH B pa3BUTHUH. .HIO}II/I C IICUXNYCCKHUMHU

po0ieMaMy MOTYT UCIIBITBIBATH YMOIIMOHAIBHBIE PACCTPONCTBA UITM 3aMEIATENbCTBO, OCIOKHSIOIINE
WX )XKM3Hb. Y HUX CBOM 0COOBIN M M3MEHUMBBIN B3TJISAT HA MUP.

He namo nymarb, 4TO JIOAM C TCUXWUYECKHMMH HApYHICHUSMH OOS3aTeNbHO HYXKIAIOTCS B
JIOTIOJTHUTEILHOM TTOMOITH M CTICIIHAIBHOM OOpaIleHUH.



e (OOparmaiTecs ¢ TIOABMH C ICUXUYSCKUMU HAPYIICHUSIMH KaK C IMYHOCTSAMU. He Hy»KHO 1enaTh
MPEKICBPEMEHHBIX BBIBOJOB Ha OCHOBAHWHU ONBITA OOIIEHUS C JAPYTUMH JIOABMH C TaKOH kKe
(dbopMOit HHBATUTHOCTH.

e He cremyer aymarb, 4TO JIIOIU C TMCUXWYECKUMH HAPYIICHUSIMH OOJiee IPYTHMX CKJIOHHBI K
Hacuiuio. D10 Mud. Eciu BbI 1pyxentoOHbl, OHU OYAYT YyBCTBOBATh C€0s CIIOKOIHO.

e HesepHo, 4TO JIFOJIU C ICUXUICCKUMHU HAPYIICHUSIMU UMCIOT TTPOOJIEMBI B IOHUMAHUU HITH HIKE
110 YPOBHIO HHTEIUIEKTA, YeM OOJIBIINHCTBO JIIOJICH.

e Eciu uenoBek, UMEIOIINHN ICUXUIECKUE HAPYIICHUS, PACCTPOCH, CIIPOCUTE €T0 CIIOKOIHO, YTO BBI
MOJKETE C/IeIaTh, YTOOBI TOMOYb EMY.

e He roBopute pe3Ko ¢ 4eI0BEKOM, IMEIOIIUM TICHXUYECKUE HAPYILICHHUSI, 1aXKe €CIIH Y Bac €CTh IS
ATOTO OCHOBAHHUSI.

Ilpaguna smuxkema npu oduieHUU ¢ UHBAUOOM, UCHBIMBIEAIOWUM 3AMPYOHEHUS 6 DeUU:
e He urHopupyiite moaeil, KOTOPbIM TPYAHO TOBOPUTH, MOTOMY YTO MOHATh MX — B BallMX

WHTEpecax.

e He nepebuBaiiTe M He MONpPABISANUTE YEIOBEKA, KOTOPHIH HCIBITHIBAET TPYIHOCTH B PEUH.
HaunnaiiTe roBOpUTH TONBKO TOT/A, KOT/Ia yOSAUTECh, YTO OH YK€ 3aKOHYHII CBOIO MBICIIb.

e He nwiTaiiTech ycKOopuTh paszroBop. byapTe roTOBBI K TOMY, YTO pasroBOpP C YEIOBEKOM C
3aTpyJHEHHON Peublo 3aiiMeT y Bac OoJiblle BpeMeHH. Eciiy BbI criemure, JIy4iiie, U3BUHUBIIUCH,
JIOTOBOPUTHCS 00 OOIIEHUH B APYroe BpeMsi.

e CMoOTpHUTE B JHUIO COOCCETHHKY, MOANEPKUBAITe BU3yallbHBI KOHTAKT. OTHaiiTe sToi Oecene
BCE Ballle BHUMAaHUE.

e He nymaiiTe, 4TO 3aTpyJHEHHS B PEYH — MOKA3aTeIh HU3KOTO YPOBHS HHTEIJICKTA YEJIOBEKA.

e CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

e He npurBopsiiTecs, €ciiv Bbl HE MOHSUIN, YTO BaM cka3anu. He crecHsaiiTech nepecripocuts. Eciu
BaM CHOBa HE YJAJIOCh IOHATh, MOMPOCUTE MPOU3HECTH CIOBO B 0Ojiee MEUIEHHOM TeMIIE,
BO3MOJKHO, IO OYKBaM.

e He 3a0bIBaiiTe, YTO YEIOBEKY C HAPYILIEHHON peublo TOKE HYKHO BbICKa3aThcs. He mepeOuBaiite
ero M He nojasisiire. He Toponute roBopsuiero.

e FEcuu y Bac BO3HUKAIOT MPOOJIEMbI B OOIIIEHUH, CTPOCUTE, HE XOUET JIU Balll COOECETHUK
UCIOJIb30BATh APYroi cr1ocod — HamnucaTh, HaleyaTarh.

7.®opMbI ¥ IOPSAOK NMpPeAoCcTaBIeHUs YCIyr (B O0pa3oBaTelbHOM yUpeKIeHUHU, HA 10MY,
JMCTAHIIUOHHO)

Kamezopuu

Tlopsiook npedocmasienus yciye
UHBANIUO0E P P Yery

HA IOMYV:

B cBsi3u ¢ Tem, 4TO BXOJ B 3/JaHUE, CAHUTAPHO-TUTUCHHYECKUE TIOMETIICHUS
(Tyaner) BpEeMEHHO HE€ JOCTYMHBI [UIsl WHBAaTUAOB-KOJISICOYHUKOB, B
cootBeTcTBUU ¢ [IpukazoM nupekTopa, JaHHAs KaTeropwsi WHBAIUIOB
WNuBanusl, obOciyxuBaeTcs Ha nomMy. Ha qoMy Tarxke MOTYT 0OCTYKHBAThCS ydalluecs,
HCITOJTB3YIOIITHE UMEIOLINEe MEIUIMHCKOE 3aKIIOYeHHE O COCTOSHUM  370pOBbs, HE
KPECIIO-KOJIACKY - MO3BOJIAIIOIIEE  MMocenars ydeOHoe 3aBeneHue. llopsimox nmedcTBuil ams
«K» odopmIIeHHUsT HAJOMHOTO OOYYEHHS IMyOJMKYeTCsl Ha O(HIIMaIbHOM caiTe
yupexnaenus B cetu uteprner. Ha caiite Taoke pa3memiaercs Gpopma momauu
3asiBeHus U JloroBop Ha oOy4eHHeE.

JCTAHIIMOHHO: B cBa3u ¢ Tem, 4TO BXOX B 37aHUE, CAHUTAPHO-
TUTHEHWYECKHUE MOMENIeHUs (TyaleT) BpeMEHHO He TOCTYITHBI JJ11 HHBAIHJIOB-




KOJISICOYHHKOB, B COOTBETCTBUU C [IpukazoM qupekTopa, AaHHAs KaTeropus
MOCETUTENCH  yupexaeHus  (pOAWTENed, 3aKOHHBIX  TPEICTaBUTEIEH
oOyyaromuxcs) 0OCITYKHBAIOTCA JAWCTAaHUMOHHO. Ha caiite yupexaeHus
pasmerieHa ¢opma oOpaTHOW CBSI3U € aJMUHHUCTpAlMEl IIKOJIBI U
MeJarorn4ecKuMu  pabOTHHKAMH, a TaKKe BO3MOXKHOCTH IMPOCMOTpPaA
AIIEKTPOHHOIO JHEBHHKaA ywamuxcs. [lo 3apanee mojgaHHOI 3asiBKe MyTEM
BUCOTPAHCISIIUN MOXKHO TOJNYYUTh HWH(GOPMAIMIO O Haubojee 3HAYMMBIX
COOBITHSIX B YUPEXKIEHUHU, a TAK)K€ y4acTBOBATh OHJIAMH B POAUTEIBCKUX
coOpaHusX.

HNuBamune! ¢
HapYIIECHUSAMHI
OTIOPHO-
JIBUTATEIHHOTO
anmapara - «O»

C 1medb0 TOBBINICHUS KadyecTBA OKa3aHUS yCIAYyr M BO3MOXKHOCTH
OpraHu30BaTh BCTpeYy WHBaJIWJa HAa BXOJC B 3[aHHE, CYIICCTBYET
BO3MOYKHOCTH ITPOU3BECTH 3aITUCh ITPHEMa C YKa3aHHEM KOHKPETHOTO BPEMEHHU
Ha caiite OOpasoBarenbHOro yupexkaenus https://gdou8l.ru wmam mo
Tesiedgony: 273 76 21.

VY Bxoma B OOpa3oBarelibHOE YYPEKICHUE pa3MeEIleHa KHOIKAa BBI30BA
NepcoHana, a TakkKe Ta0iuyka ¢ HOMEpPOM TeliepOHA COTPYAHHUKA,
OTBCTCTBCHHOI'O 3a BCTPEUY U NPCHPOBOKIACHUC MHBAJINAA K MCCTY IMOJIYUCHUA
yeayrd.  [lpy  mosydyeHWM ~ 3BOHKA,  OTBETCTBEHHBIH  COTPYIHUK
HE3aMCAJIUTCIIBHO BBIXOAWT Ha BCTPECUY K MaJIOM06I/IJ'II)HOMy IIOCCTUTCIIIO U
MIPOBOJKAET €r0 K MECTY OKa3aHMsI YCIYTH.

COTPYI[HI/IK, OTBETCTBEHHLIN 3a COITPOBOKACHUC, OKa3bIBACT
MaKCHUMaJIbHOE  COJCHCTBUE WHBAJIUAY C HapyIICHUSIMH  OIOPHO-
JIBUTaTEJILHOrO aliapaTa B MEPEMEILEHUAX 10 TEPPUTOPUU O0BEKTA, BHYTPU
3[IaHMsI, B TOM YHCJIC B IIOCCIICHUH CAHUTAPHO-OBITOBOTO MMOMEIICHHUS, & TAK)KE
10 ITyTAM 3BaKyalluu B CJIydac qC, BKJIIO4Yas MCIIOJIb30BAHUC IIPU 3TOM, IIPU
HEOOXOJIMMOCTH, TOCTYITHBIC TEXHUUECKUE CPEIICTRA.

OTBETCTBEHHBIN COTPYAHUK oOecrieunBaeT COIIPOBOXKACHUC MHBAJIMJA BO
BCE BpeMsi ero npeObIBaHUS B 3/IaHUM U TIPU BBIXOJIC U3 HETO.

Cnensle
CIIa0OBUAIIIAE —
«C»

C nenpl0 TOBBIIEHUS KauecTBa OKa3aHUsA YCIYIT M BO3MOXKHOCTH
OpraHU30BaTh BCTPEUY CJIEMIOTO WM CIa0OBUASIIETO IPaKAaHUHA Ha BXOJIE B
3JlaHUE, CYLIECTBYET BO3MOXKHOCTb IIPOM3BECTH 3aIlUCh IpUEMa Ha cairte
YUpEXKJIEHUS, aJalTHPOBAHHOIO Ui CIA00BUISAIIMX JIIOAEH WM UCHOIb3YS
KHOIIKY BBbI30Ba IIEPCOHAJIA, HAXOJMIIYIOCSd HAa BXOAE B 3/aHUE WIM IO
TesneoHy, pa3sMEIIEHHOMY IIPU BXOJE B yUPEXKICHUE.

IIpn nosyueHun 3BOHKA, OTBETCTBEHHBIM COTPYIHHUK HE3aMEIIUTEIIBHO
BBIXO/IUT Ha BCTPEUy K MaJIOMOOMJIBHOMY IOCETHTENI0 U MPOBOXKAET €ro K
MECTY OKa3aHUs yCIIyTH.

OTBeTCTBEHHBIN COTPYAHUK OKa3bIBA€T MAKCUMAJIBHOE COJICHICTBHUE CIICTIOMY
WIN CIa0OBUISAIIEMY MHBAJIUAY B MEPEMEIICHUSAX MO0 TEPPUTOPUU OOBEKTa,
BHYTPH 3JIaHUH, B TOM YHCJIE B ITOCEIIEHUU CAHUTAPHO-OBITOBBIX MTOMEIEHUH,
a TaKKe 0 MyTsAM 3BaKyaluu B ciaydae UC.

OTBeTCTBEHHBI COTPYAHUK OOecredynBaeT COMPOBOXKIACHWE MHBAIUAA BO
BCE BpeMs ero npeObIBaHUs B 3/[aHUM U TIPU BBIXOJE U3 HETO.

CoTpynHuKH, 00CTYKMBalOT MHBAIMJA 1O 3PEHHIO, MPOroBapuBasi BCIYX
CBOM JACHUCTBHS, a TAKXKE 3a4UMTHIBAs COJAEPKAHHME JIOKYMEHTOB, U JPYIHX
TEKCTOBBIX MaTepUaJIOB.

WHBanuap! 10 3peHUI0 UIMEIOT BO3MOKHOCTh OCEIEHHs 00bEKTa ¢ COOaKOM-
MPOBOJAHUKOM (MMEIOIIEH COOTBETCTBYIOIIUN JIOKyMeHT). [lns cobaku-
IIPOBOJHMKA B 3JaHMM Ha ypOBHE | 3Taka BBIIEIEHO COOTBETCTBYIOIIEE
IIOMEIIEHUE.

I'myxue u
cJ1a0OCbIIIAIINeE —
«I'»

Oxazanue ycinyr IIIyXUM M cla0OoCHBIIIAMM TpakJaHaM OTJINYaeTcs
MPUMEHEHUEM BU3YaJIbHBIX CPE/ICTB Mepefadynd HHPOpMAaIiH, a TaKkKe JOMYCK
B YUPEKJIEHUE CYpJONEPEBOAUNKA, CONPOBOXKIAIOIIETO NHBAINIA.
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[myxoit wnu  cna®ochblIalii  MOCETUTEIh MOXET BOCHOJIB30BATHCS
KHOIKOW BBI30BA INEPCOHANA Il CONPOBOXAEHUS HAa O0BEKTE M IOIY4YEHUs
COOTBETCTBYIOLIEH TOMOILH.

Jlis o01mieHus ¢ riIyxuMH U caa0oCbIIIalM IpaX1aHaMHi  HCIIOJIb3yeTcs
MOHMTOP KOMIIBIOTEpAa U KJIaBUATypa, OJJIEKTPOHHBIM IUIAHIIET, JIMOO
IUCbMEHHBIE IIPUHAIEKHOCTH (Oymara, aBTOpyuKa, KapaHJal).

CoTpyAHUKH yupeKIeHus, 00CITyKUBAIOLME NHBAJINI0B 3TOI KaTeropuu B
IOJJHOM Mepe NHCbMEHHO HH()OPMHUPYIOT INIyXOro WM CJIabOCIbIIAIEro
rpaXJIaHWHA O CBOUX JEHCTBUSX, YETKO IPOroBapuBas CJIOBA, KPAaTKO U
IIPENIEIBbHO SICHO HU3J1arasi MbICIIH.

CoTpynHUK, OTBETCTBEHHBIH 32 COIIPOBOXK/IEHNE, OKA3bIBAET MAKCUMAJIbHOE
COJICHCTBUE INIYXOMY HHBAINMY B IEPEMELICHUIX BHYTPH 3/1aHUM, B TOM YUCIIE
B IIOCELICHUN CAaHUTAPHO-OBITOBBIX OMEIICHUH, a TAaKXKe 110 MyTSAM SBaKyaluu
B ciyqae YC.

OTBeTcTBEHHBIN COTpYyIHUK oOecmeunBaer gomyck B OOpasoBarenbHOE
YUPEXKIEHUE CYypPAONEPEBOIUHKA.

B cnysae HeoOXOOUMOCTH OTBETCTBEHHBIM COTPYIHUK IPOBOXKAET
I'paXk1aHWHA K BBIXOAY U3 3/IaHUsl.

WNHBanue! ¢ OxkaszaHue yciayr MHBaJUJaM C HapyLIEHUSIMH YMCTBEHHOI'O pPa3BUTHS, B

HapYIICHUSAMU ClIy4ae HeZeecriocOOHOCTH UHBAUAA OCYIIECTBIISIETCS IPHU YYaCTUHU OMEKYHa.

YMCTBEHHOT'O B cnydae geecnmocoOHOCTM WHBaIWAa C HApPYUIEHUSAMH YMCTBEHHOTO

pa3BUTHA — «Y» pa3BUTHA, TIPU HEOOXOAMMOCTH JIOBEACHUS CIOKHOW HH(OpPMAIMH, MOTYT
OBITh HCITOJIB30BAaHEI Pa3siindHbIC ayAWMOBU3YaJIbHLIC HWJIA MYJII)TI/IMGZII/II;'IHBIG
MaTepuabl.

JleransHO, TOIPOOHO ¥ 0OPAa3HO COTPYIHUKHU, OOCTYKUBAIOIIUE WHBAIHIOB
TOW  KATerOpuM M3Jaral0T CBOM  MBICIH, TMPOSIBISIIOT  OCOOCHHYIO
TOJIPAHTHOCTH U TEPIEIIUBOCTb.

[Ipn HEoOXOaUMOCTH [AIOTCS TMHCHMEHHBIE PAa3bsICHEHHs] IO BOMPOCY
oOpareHust TpaKJaHWHA, YKa3bIBAIOTCS KaKue JACHCTBUS ObUIA MPEATPUHSTHI
pabOTHUKOM, IPOBOSIIUM MIPUEM.

OTBeTCTBEHHBI COTPYJHUK OKa3blBa€T MAaKCHUMAalbHOE COJICHCTBUE
MHBAIUY — «Y» B IEPEMENICHUSIX BHYTPH 3/1aHUs], B TOM YUCJIE B MOCEIIEHUU
CaHUTAPHO-OBITOBBIX MOMEIIEHUH, a TAKXKE IO MyTsAM dBaKkyaiuu B ciydae UC.

B ciaydyae He0OX0IMMOCTH MPOBOYKAET TPAKIAHIHA K BBIXOY U3 3/1aHUS.

8. IlepeyeHb COTPYIHMKOB, Y4ACTBYIOIIMX B 00ecrne4yeHNH JOCTYNNHOCTH ISl MHBAJIM/I0B 00beKTa
U yCIyr, a TakKe B OKa3aHUM INOMOIIM B IIPeol0JieHHH O0apbepoB M B CONPOBOKICHUHU
MaJIOMOOMJIbHBIX I'PA’KAaH HA 00beKTe

ITpukazom «OO6 opranuzanuu paboThl 10 00ECTIEYEHUIO TOCTYITHOCTH 00BEKTa M OKa3bIBAEMbIX YCIIYT IS
MHBAJINI0BY» yTBEPKAEH [lepeueHb cOTpyTHUKOB B UbU (DYHKIIMOHAJILHBIE (JIOJPKHOCTHBIE) 00S3aHHOCTH
BHECEHbI JIOMOJHUTEIbHBIE OOA3aHHOCTH MO OOECIEUYEHUIO JOCTYMHOCTH OOBEKTa M YCIyr JUIs
WHBAJINIOB, OKAa3aHUs UM HEOOXOAUMOM MTOMOIIIH.

9. IlpaBuia W NOPAAOK 3BAKyallMd TIPaxiaH Ha o00beKTe OPraHU3alUM, B TOM 4YHCIe
MaJIOMOOMIbHBIX, B IKCTPEHHBIX CJIYYasiX M Ype3BbIYaAHHBIX CUTYAIUSAX

Ha cnyuaii sBakyanuu B OOpa3oBaTelIbHOM YUYPEXAEHUH IPEeIyCMOTpeHa TpoMKas CBs3b. [lpu
MOCTYIUIGHWH CHUTHala TPEeBOTM TIpaxjaaHe, Haxonsauiecs B OOpa3oBaTelbHOM  YUPEXKACHUH,
HBAKyHUPYIOTCS IO MYTSIM dBaKyaluu. MaloMoOUIbHBIE TPaX/IaHe, B T.U. MHBAJIHJIBI IBAKyUPYIOTCS 110
JOCTYIIHBIM MYTAM 53BaKyallUd B COINPOBOXJAEHUM COTPYAHUKOB YUYPEKICHHs, OTBETCTBEHHBIX 3a
OKa3aHMEe MOMOIIM MHBAJIUAaM Ha 00beKTe M BXoAAuMX B IlepedeHb COTPYIHUKOB, y4acTBYIOIIMX B
o0ecreyeHnn JOCTYITHOCTH Ul MHBAJIUI0B OOBEKTA U YCIIYT.






